
“The biggest issue we face is  
knowing where to start really!  
With so many dimensions to  
our business, it can be quite an 
overwhelming journey, as well  
as getting everyone on board  
to implement changes.  
In saying that the whole team is 
very supportive and happy to take 
action.” - Katie Wilson,   
Front Office Coordinator, Kinross



“Often [reducing waste in the  
business] reduces cost, but that is 
a bonus. Wherever we can, we do it 
because it makes sense not to dump 
our rubbish on the environment.”  
- Christine Erkkila,  
General Manager and Owner,  
Kinross


